	[image: image2.jpg]RRA




	

	
	[image: image3.png]For Quality of The Relatives & Residents Association

Life of Older 24 The Ivories

People in Care 6—18 Northampton Street
London NI 2HY
Tel 020 7359 8148
Fax 020 7226 6603
Email info@relres.org
Web www.relres.org

Advice 0207359 8136








Chief Executive
PCTs in England

20th March 2009

Dear Chief Executive

CONTINENCE SERVICES FOR CARE HOME RESIDENTS

I am writing to ask for your help on the subject of continence services for older people living in care homes, and set out some questions below. 

The Relatives & Residents Association supports and advises older people in long-term care, their relatives and friends.  We are keen to ensure that residents of care homes have the same access to NHS services as the general public.  One of our current priorities is the quality of continence services available to care home residents and the role of PCTs in ensuring this. 

We believe that difficulties around continence are not an inevitable result of ageing and care home residents have a range of needs which, if not addressed, may lead to a cycle of decline. Continence is such a basic human need that helping people to maintain or regain their continence can make a profound difference to their dignity and overall quality of life.
You will be aware that a key aim of the National Service Framework for Older People was to establish integrated continence services. The NSF notes that “incontinence is distressing for the individual, and for their carers, and is the second most common reason for admission to residential care.” (Standard Two: person-centred care). 

The Royal College of Physicians National Audit of Continence Care for Older People (2006) noted that “there is a huge reliance on pads and other incontinence products instead of finding and treating the root cause of the problem.”  And “because using pads and catheters is expensive, three quarters of primary care settings and care homes ration their use.”

However, we know that many PCTs provide high quality continence care for care home residents and we would like to establish a picture of current practice.

As part of our wider campaign to promote health and wellbeing for older people in care homes, we are asking all PCTs to provide information on the following: 

1. How your PCT ensures that care home residents have access to integrated continence services. 
2. Steps taken by your PCT to ensure that residents with continence needs have appropriate and timely referrals to relevant specialist services

3. The number of care homes in regular contact with a continence adviser, and the proportion this represents of the total number of care homes in your PCT.

4. How frequently your continence advisers provide training to care home staff.    

5. Your PCT’s care pathways for both bladder and bowel continence. 

6. Any other information you can provide in relation to care homes, including any reports to your board.  

Our national campaign to promote health and wellbeing for older people in care homes will include a number of conferences and workshops later this year and the production of literature. Your response will help inform these activities and we will keep you posted as they develop. 

I am copying this letter to the Continence Adviser in your PCT. 

Do feel free to contact me if you have any queries or if you would like an electronic copy of this letter
I look forward to receiving your response by 16th April 2009. Please write to me at the above address or email Gillian.Dalley@relres.org.

With thanks in advance for your help 

Yours sincerely   
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Dr Gillian Dalley 

Chief Executive

Gillian.Dalley@relres.org
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